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As a patient receiving medical care, you have the following rights:

 The right to respectful and considerate care, free from discrimination based on race, 

ethnicity, religion, gender, sexual orientation, age, or disability.

 The right to receive accurate and easily understood information about your health 

condition, treatment options, and expected outcomes.

 The right to participate in decisions about your care, including the right to refuse 

treatment.

 The right to access your medical records and to request corrections to any inaccuracies.

 The right to privacy and confidentiality of your medical information, as protected by 

federal and state laws.

 The right to receive timely and appropriate medical care, regardless of your ability to 

pay.

 The right to receive information about the cost of your care, including itemized bills and 

explanations of charges.

 The right to a safe and clean environment for medical treatment.

 The right to file a complaint or appeal with the healthcare provider or a regulatory 

agency without fear of retaliation.

 The right to receive information about how to file a complaint or appeal, including 

contact information for the appropriate regulatory agency.

We value your rights as a patient and will make every effort to ensure that they are respected and 

protected. 

If you have any questions or concerns about your care, please speak with your healthcare provider or 

contact the appropriate regulatory agency.
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